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1. O6mme moJ10:keHust

1.1. Hacrosmee mOJOKEHHE O TOPSAKE PACCMOTPEHHs TpaXJaH B aJAMHHHUCTPALMIO
MyHHUIIMTIaTTBHOTO JIOHIKOJIBHOTO 00pa3oBaTeNbHOro yupexaeHus Hekoysckoro aerckoro cana
Ne3  (manee-ZIOY) paspaGorano B coorBercTBUM ¢ DenepanbHbIM 3akoHOM Poccuiickoii
®enepanun «O nopsiike paccMOTpeHus oopateHui rpaxaan Poccuiickoit @enepanyn» Ne59-03
ot 02 mas 2006 r., ¢ 3akoHoMm Poccuiickoit @eneparnuu ot 29 nexadps 2012 rona 273-O3 «O06
obpazoBanuu B Poccutickoit @enepannny, @epaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O
NEepCOHANBHBIX JaHHBIX», DeaepanbHbiM 3ak0HOM OT 09.02.2009 Ne §-P3 «OO6 obecneueHun
Joctyna K MHQOpMalMM O JEATENbHOCTH T'OCYJapCTBEHHBIX OPraHOB UM OPraHOB MECTHOIO
camoympasieHus», deaepanpHpiM 3akoHOM oT 27.07.2006 Ne 149-03 «O6 wunbopmanuu,
MH(OPMALIMOHHBIX TEXHOJOTUAX U O 3amure nHpopmauun», ykazom llpesunenta Poccuiickoit
®eneparun ot 17.04.2017 Ne 171 «O MOHUTOPMHIE M aHAINU3E PE3YIbTATOB PACCMOTPEHUS
oOpaleHui rpaxk/iad U opraHu3anuiiy, @eaepanbHbM 3aKkoHOM OT 4 aBrycrta 2023 roma Ne 480-
@3 "O BHecenun uzMeHeHuil B PenepanbHblil 3akoH "O MOpsIKe pacCMOTpEHHs oOpaleHHuH
rpaxaaH Poccuiickoit @enepanuun" ¥Ycerasom JOY 1 HACTOAIINM MOJIOKEHUEM.

1.2. Hacrosiiee Ilonoxenue perynupyer aesrensHocts MJIOY Hekoysckoro nerckoro cazna Ne3
U OTIpe/IeTIsieT MOPSI0K PACCMOTPEHUS 00palle it Tpax/iaH.

1.3. O6paenue — HarpaBJICHHbIE B TOCYIaPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIpaBIICHUS
WM JIOJDKHOCTHOMY JIMIYy B TUCBMEHHOU (popme miin B opMe AJIEKTPOHHOTO JOKYMEHTA, B TOM
YHCIIe C UCTIOJIb30BaHUEM (eiepaIbHON rocyJapCcTBEHHON HH(POPMAIIMOHHOM crcTeMbl «EMHBIN
MopTajn TOCYJAapCTBEHHBIX W MYHHUIMNAIbHBIX yciyr (dyHkuuil)» (nanee-Eaunbiii mopran),
OpeUIo’KeHNe, 3asBICHHE MM Kanoba, a TakkKe YCTHOe oOpallleHHe TIpaxIaHHHA B
roCy/1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBJICHHUS.

IIpensoskenne — pexkoMeHAAlMs TpaXkKJIaHWHA [0 COBEPIICHCTBOBAHUIO 3aKOHOB M HMHBIX
HOPMAaTUBHBIX MPABOBBIX aKTOB, ACSITEILHOCTH FOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO



CaMOYIPaBJICHUS, PAa3BUTHUIO  OOLIECTBEHHBIX  OTHOIIEHUH,  YIy4YIIEHUIO  COLHUAIBHO-
SKOHOMMYECKOH U UHBIX cdep AesTEeIbHOCTH rocyIapcTBa U 00IIecTBa.

3asiBjieHHe - Ipoch0a rpakJJaHUHA O COJICHCTBUU B peaU3alluy €ro KOHCTUTYLIMOHHBIX IIpaB U
cBOOOJ MM KOHCTUTYLUMOHHBIX MpaB U CBOOOJA APYTUX UL, JTUOO COOOILIEHHE O HApYUICHUH
3aKOHOB M MHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB, HEJOCTaTKax B padore agmuaucTpauuu J0Y
WM KPUTHUKA €€ IeATeIbHOCTU

Kanoba — npocbOa rpaxx1aHuHa 0 BOCCTAHOBJICHUH WJIM 3aIIUTE €r0 HAPYIICHHBIX MpaB, CBOOO
WJIM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO/I WIM 3aKOHHBIX HHTEPECOB APYTUX JIUIL.
ObparieHre MOXKET OBITh KOJUIEKTUBHBIM, €CJIM OHO TOJIHMCAaHO IByMs U 0oJiee aBTOpaMu, MO0
MOCTYNHBIIEE OT UMEHHM KOJUICKTHBA IOPUAMYECKOTO Jula. KONIEeKTUBHBIM CUMTAIOTCS TaKkKe
oOpallieHus1, IONUCAHHbIE YIEHAMU OJTHON CEMbH.

[ToBTOpHBIMU CUMTAIOTCS OOpaIleHMs], TOCTYIUBIINE OT OJHOTO M TOTO K€ JIMIIA 110 OJHOMY U
TOMY € BOIIPOCY, €CJIM CO BPEMEHU 110/1a4M IIEPBOI'0 UCTEK CPOK PACCMOTPEHHUS UIIU 3asIBUTEIIb
HE YJIOBJIETBOPEH JAHHBIM €MY OTBETOM.

1.4. BasButensimu siBisitoTcs rpaxkaane Poccuiickoit denepanuu, HHOCTpaHHBIE TPAXKIaHE U JTUIA
0e3 rpakJIaHCTBa, 3a UCKIIOYCHHEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHApOAHBIMU JOTOBOpPAMHU
Poccuiickoit @enepanuu win penepaibHbIMU

3aKOHaMHU (J1ajee - TpakJiaHe) U UX MPEeJCTaBUTEIH.

1.5. PaccrmenoBanue HapymieHUH HOPM TPO(ECCHOHATBLHOTO TOBEACHUS TIeIarOrHYeCKHM
pabOTHUKOM MOXET OBITh MTPOBEECHO TOJILKO MO MOCTYMUBIIIEH Ha HETO kanole, Kak oOpallieHue
B MUCbMEHHOM opme.

1.6. YcranoBnennsiii HacToamuM [lonoxeHneM MOPAIOK PACCMOTPEHHsI OOpallleHul rpakKaaH
pacnpocTpaHsieTcsi Ha Bce OOpalleHHs TIpaXKAaH, 3a HCKJIIOYEHHEM OOpalleHuil, KOTopble
MoJAJIe)KaT  PACCMOTPEHHIO B HMHOM  TOpSIKe,  YCTAaHOBJIEHHOM  (eaepalbHbBIMU
KOHCTUTYLIMOHHBIMU 3aKOHAMM UM WHBIMH (elepaJbHbIMM 3aKOHAMH, a TaKXe IIHCEM,
UCIIONHEHHBIX Ha OQUIUANbHBIX ONaHKaX Yy4YpeKICHHH, OpraHu3aluii, MNpeAnpUsTUH,
NOJAMUCAHHBIX HUX PYKOBOJIUTENSIMM, YIOJIHOMOYEHHBIMH Ha TO JIMLAMH, KOTOpbIE
paccMaTpUBAIOTCS B IOPSAJKE, YCTAHOBIEHHOM [T 00IIel KOPPECTIOH ICHITNH.

1.7. Ilpu paccMoTpeHun oOpaleHus He A0IyCKaeTcs pas3rialleHnue CBEICHUM, COepKaIlUXCs B
oOpallieHnH, a TakKe CBEeJICHUH, KacaloIUXCsl YaCTHOM KU3HU rpaskaaHuHa, 06e3 ero cornacus. He
ABIIIETCS pa3TJallleHUeM CBEICHHM, coepiKaluxcsl B 0OpallleH!H, HallpaBJieHue TUChbMEHHOTO
oOpalleHHsl B TOCY/IapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYMPABJICHUS WU JTOJKHOCTHOMY
JUILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PELIEHHE [TOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB.

1.8. Tlopsnok BedeHUs JENONPOU3BOJCTBA MO OOpAIIEHUSM Tpak[aH, OpraHHU3alUu JTUYHOTO
npueMa TpaxkJaH, HHbIE BOIPOCH, HE YperyJupoBaHHble HacTtoamuM [lonoxenuem,
YCTaHABIIMBAIOTCA NIPUKA3aMH, pacopskeHusAMU 3aseayromero J10Y.

1.9. Agmuauctpanus JJOY cucreMaTHYecKu aHaIM3UpyeT W 0000ImaeT oOpamieHus rpaKiaaH,
coJepKallecss B HUX KPUTUYECKHE 3aMEUaHMsl, C LEJIbI0 CBOEBPEMEHHOIO BBISBIEHUS U
yCTpaHEHUs] MPUYUH, MOPOXKAAIOIIMX HApyIIEHHE MpaB M OXPaHSIEMbIX 3aKOHOM HMHTEPECOB
TpaXKaaH.

2.IIpaBo rpaxnaH Ha oOpalieHue

2.1. JleiictBue Hactosuiero IlojoxeHus pacmpocTpaHseTcsi Ha Bce oOpallleHHs IpaXJaH, 3a
UCKJIIOUEHHUEM:

- oOpaleHnii, paccMaTpuBaeMbIX B MOPSJIKE KOHCTUTYILIHOHHOIO, YTOJIOBHOTO, T'Pa)KJaHCKOTIO
CyJIOTIPOM3BO/ICTBA, IPOM3BOJICTBA 10 AesiaM 00 aJIMUHUCTPATUBHBIX [TPAaBOHAPYLICHUSX;

- oOpallleHMi, CBS3aHHBIX C M300pETCHUSMH, OTKPBITHSIMH, PALUOHATU3ATOPCKUMHU
NPEJIOKEHUSIMH, TOPSAJAOK PACCMOTPEHUS KOTOPBIX  perjiaMeHTHpyeTcs: ¢eaepatbHbIM
3aKOHOZATEIbCTBOM;

- oOpaleHuii, BBITEKAIOMIUX U3 OTHOILIEHWH, CKJIAIbIBAIOIIUXCS BHYTPU KOJUIEKTHBOB
KOMMEPUYECKHUX U HEKOMMEPUECKUX OpraHn3aluil, 00IIECTBEHHBIX 00bEJUHEHUH, PETyIHPYEMBIX
HOpMaMu ¢eiepanbHOro 3aKOHOAATEIbCTBA, UX YCTaBAMU U MOJI0KEHUSIMU;

- oOparmieHuii HHPOPMALIMOHHOTO XapakTepa B apXWBbI, OMOJMOTEKH, OpraHbl CTATUCTHKH M
JIpyrue opraHu3aim.



2.2. I'paxaane UMEIOT IPaBO 0OpaIaThCst JMYHO, B YCTAHOBIEHHOU (hopMe, a TaKkKe HAIpaBIIATh
WHAMBHUAyaJIbHbIE U KOJUIEKTHBHBIE MHCbMEHHbIE oOpaiieHus B aamuHucTpanuio IOV nubdo
JIOJKHOCTHBIM JIUIAM.

2.3. 'paxxgane peai3yroT MpaBo Ha 0OpaleHrne cBOOOHO U JTOOPOBOJILHO, HE HApyIIas MpaB
CBOOOBI APYTUX JIUII.

2.4. ®opma obpareHus TpakjaHaMu BEIOMPAETCS CaMOCTOSTENBHO.

2.5. PaccMoTpenue o0palieHnii TpaskjaH OCYIIECTBIISICTCS OECIIIaTHO.

2.6. [Ipu paccmoTpeHuu oOparieHus rpaKIaHiuH UMEET IPaBo:

- IPEACTaBIIATh JONOJHUTEIbHbIE JOKYMEHTBI M MaTepualibl MO0 00paarbes ¢ mpoch00ii 00 ux
HUCTpeOOBAHNH;

- 3HAKOMHTHCS C JOKYMEHTaMHU M MaTepHallaMH, KacalolIUMHUCS paCCMOTPEHUS 0OpalleHus, eclin
9TO HE 3aTparuBaeT Mpasa, CBOOOAbI U 3aKOHHBIE HHTEPECHI APYTUX JIULL;

- MIOJTy4YaTh OTBET B MUCHMEHHOW (hopMe MO CYIIECTBY MOCTABICHHBIX B OOPAIIEHUN BOIPOCOB
nepeaapecanny oopanieHus B MUCbMEHHOM (hopMe B OpraHbl, B KOMIETEHIIMIO KOTOPBIX BXOAUT
pelIeHre OCTaBIEHHBIX B 00paIlieHNH BOIIPOCOB;

- oOpamarbcst c jkamo0aMu Ha MPHHIATOE MO OOpAILEHUIO pellleHWe WIM Ha JIeHCTBUE
(Oe3neiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalIeHHs B aIMUHUCTPATUBHOM U (WIJIH) Cy/IeOHOM
MOPSIIKE;

- oOpammarbes ¢ 3asiBICHUEM O MPEKPALICHUN PACCMOTPEHUS 0OpaIieHus;

- TpaXIaHWH HMMEET IPaBO HAa BO3MEIIEHHE YOBITKOB M KOMIIEHCAIIMI0O MOPAJbHOTO Bpela,
MPUYMHEHHBIX HE3aKOHHBIM JeicTBueM (Oe3aeiicTBueM) moipKHOCTHRIX Jmn JIOY, mnpu
paccMOTpeHHH 00pallleHus, IO PEIICHUIO Cy/a.

2.7. 3ampemiaercss TMpecieNOBaHWE TPaKIaHWHA B CBS3M C €ro OOpalleHHeM C KPUTHKON
JESTENIbHOCTH, MO0 B IeNISIX BOCCTAHOBIICHUS WJIM 3aIlIUTHI ITPaB U CBOOO]] peOeHKa.

2.8. [Ipu paccMoTpeHn# 0OpalieHus: He JOMYCKAeTCs pa3rilallleHue CBeICHUH, COAEePIKaIINXCs B
oOpallleHnH, a TaK)Ke CBEJCHHM, KacalolUXCsl YaCTHOM KU3HU IpakJaHiHA, 6€3 ero coraacusl.

3. Hopsaaok undopMupoBanusi 0 padore ¢ 00paAIEHUIMH TPAKIAH

3.1. Uudopmanus mo Bonpocam paboThl ¢ 00palIEHUSIMH TPaXJIaH pa3MellaeTcsl B OTKPBITON U
noctymHor ¢opme Ha caite JJOY, a Takke mpenocraBiseTcs Mo TelieoHy WM MUCEMEHHO,
BKJIIOYAsl AJIEKTPOHHYIO MOUTY, B CpelACTBax MaccoBoil mHpopmanuu (mainee - CMU), B xone
JIAYHOTO MPUEMA.

3.2. Mecto Haxoxaenus JJOVY:

ropuauyeckuid / moutoBblil anpec: 152730 SApocnaBckas o6:1., Hekoysckuii p-on, c. HoBbiit
Hexoys, yn. FO6uneitnas, 1.24.

Tenedon 8(48547)2-13-89, 8(48547)2-16-86.

E-mail: mdou3.nekouz@yarregion.ru

3.3. I'padpux padoter JIOY ¢ oOparieHusIMu TpaKIaH:

Bropnuk — 14.00 — 16.00

Cpena —10.00 — 12.00

Cy600Ta, BOCKpECEHbE - BBIXOHBIE JIHU;

O6enennsrii nepepsis - ¢ 12.00 1o 14.00 (exxemHEBHO).

3.4. Opranuzanuio, obecreueHrue 1 KOHTPOJIb 3a MOPSAIKOM PacCMOTPEHUs 0OpallleHU rpaxaaH
B 10OV ocy1iecTBasieT 3aBeAyIOMINN.

[Tpuém mnuChbMEHHBIX OOpaIleHU Tpa)xiaH, 3aluch Ha JWYHBIM NpuUEM, MperoCcTaBIeHUE
nH(popMaIuu, AeTOMTPOU3BOACTBO MO OOpalIeHUsIM Tpaxaad BeaeTcs 3apenytomuMm JIOY. Mecto
nprema odpalieHuii - KaOUHEeT 3aBeIyIOIIEro.

3.5. o Tenedony npemocTapiseTcs Cleayronas nHHOPMAIIHs:

-rpauk nmpuema rpaxjaa 3aeaytomum [0V

-II0YTOBBIE aJ[peca, aapeca AIEKTPOHHOM MOYTHI JIJIsl HAITPABIICHHUS MUCHMEHHBIX 0OpallleHHi;
-IIOPSZIOK U CPOKH pacCMOTPEHHsI 0OpallieHU Tpak/IaH;

-TpeboBaHus K 0OPMIIEHHIO MTUCbMEHHOTO O0pAaIEeHUS;

-IIOPSAZIOK 00’KaIOBaHMsI 1eHCTBUI (O€3/1€HCTBHS) U PELLICHU, OCYILECTBIIIEMBIX M IPUHIUMAEMBIX
B X0JI€ PAaCCMOTPEHHUSI OOpaIICHHUS;

-OCHOBaHMsI JUIs 0TKa3a B pACCMOTPEHUU OOpaleHni TpakKaaH.
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[Ipy HEOOXOAMMOCTH TPaXKAAHWHY MOXKET OBITh MPENTIOKEHO OOpaTUTHCS MUCBMEHHO HIIU
Ha3Ha4YeHO yJ00HOe eMy BpeMsl JIIsl KOHCYJIbTAlUU.

Bpewms TeneoHHOTO pazroBopa He JOHKHO MPEBHIIATh 10 MUHYT.

Ecnu 3aBenyromuii He MMeeT BO3MOXHOCTH CaMOCTOSITEIbHO OTBETUTh HA IOCTaBIICHHBIC
BOTIPOCHI, OH JOJDKEH COOOIIUTh TPaKAaHWHY Tele(pOHHBI HOMEp, MO KOTOPOMY MOXHO
MOJIYYUTh HE0OX0 UMY HH(POPMAIIHIO.

3aBeyIONINiA, OCYHIECTBISIOMMNA TpPHEM H KOHCYJIbTUPOBaHHME, JOJDKEH OTHOCHTBCA K
o0paTUBIIUMCA IpaXxKI1aHaM KOPPEKTHO U BHUMATEIbHO, HE YHUXKAasi X YECTU U JIOCTOUHCTBA.
3.6. I'paxxmanuH ¢ yuerom pexxuma padotsl JJOY ¢ MomMeHTa premMa oOpaiieHust UMeeT MpaBo Ha
MOJIyYEHHUE CBEJCHUN O MPOXOKIAECHUH MPOLIETYPHI [0 PACCMOTPEHUIO €ro 0OpaleHHs.

3.7. IlucpbmenHble oOpalieHns rpaxaad (BKIOYas oOpamieHus], MOCTYIMUBIINE MO IEKTPOHHOU
MOYTE) PacCMaTPHUBAIOTCS 3aBEAYIOLIUM, C YYETOM BPEMEHHU MOATOTOBKU OTBETA 3asABUTEIIO B
CpOK, He mpeBbIimatomuii 30 THel ¢ MOMeHTa peructpanuu oopamieHus B JJOVY.

3.8. OcHOBHBIE TpeOOBaHUS K HHPOPMUPOBAHUIO TPAXKIAH O MOPSIIKE PACCMOTPEHUS OOpAIICHUN:
— JOCTOBEPHOCTb MPECTaBIsIeMOI HH(OpMAIHH;

— YETKOCTb B U3JI0KEHUU MHPOpMAIUY;

— IOCTYIHOCTb IOJIy4eHUs] HH)OpMAIHH

4., IlepeyeHb OCHOBAHMI /1JI51 0TKA3a B PACCMOTPEHHH 00pallleHH i IrPakIaH

4.1. Ecnu B MHChMEHHOM OOpamieHHH He yKa3aHbl (paMuwins TpakJaHWHA, HAIPaBUBIIETO
oOpailieHue, U MOYTOBBIHM WK 3JIEKTPOHHBIH aJpec, 0 KOTOPOMY JOJIKEH ObITh HAIIPaBJICH OTBET,
OTBET Ha oOpaleHne He JaeTcsl.

4.2. Ecniu B oOpallleHHH COJEp)KaTCsl CBEIEHUS O MOJArOTaBIMBAEMOM, COBEPIIAEMOM HIIU
COBEPILICHHOM TIPOTHBONPABHOM JESHWUH, a TaKkKe O JHIe, ero IOArOTaBINBAIOLIEM,
COBEpIIAIOIIEM HIIM COBEPIIUBIIEM, OOpallleHHUe MOMJICKUT HAIMPABICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €T0 KOMIIETEHITHEH.

4.3. ObpaiieHue, B KOTOpoM oOxaiyeTcsl cyJeOHOe pellleHue B TEYCHHE CeMHU JTHEHl co THS
pEerucTpanyy, BO3BpAIIAeTCs TPAKIAHWHY C Pa3bICHEHHEM MOpsSAKa O0XKAJIOBaHUS ITAHHOTO
CyIeOHOrO pelIeHusl.

4.4. TocynapCTBeHHBI OpraH, OpraH MECTHOTO CaMOYIPABICHHUS WM JOHKHOCTHOE JIUIO TPU
MOJIyYeHUU THCHbMEHHOTO oOpalleHus, B KOTOPOM COJAEpKaTcsi HEUEH3YpHble Iu00
OCKOpOUTENbHBIE BBIPAXKEHHSI, YTPO3bI )KU3HH, 370POBBI0 M UMYIIECTBY JODKHOCTHOTO JIMIIA, a
TaKXe YIEHOB €ro CeMbH, BIIPaBEe OCTaBUTh OOpalieHre 0e3 0TBeTa MO CYLIECTBY MOCTABICHHBIX
B HEM BOIIPOCOB M COOOIIMTH Tpa)kIaHUHY, HAIPABHBIIEMY OOpalmieHne, 0 HEIOIMyCTUMOCTH
3II0yMIOTPEOICHHUS TPABOM.

4.5. Ecnu TeKCT MUCbMEHHOTO OOpaIieHusl He TOJIaeTCsl MPOYTEHUI0, OTBET Ha OOpalieHue He
JaeTCsl 1 OHO HE MOAJNIEKUT HANPABIECHUIO HA PACCMOTPEHHE B TOCYAapCTBEHHBIA OpraH, OpraH
MECTHOT'O CaMOYIIPABIICHHS FJTH JOJDKHOCTHOMY JIMITY B COOTBETCTBHH C HX KOMIIETEHIIHEH, O YeM
B TeueHHe 7 JHEeH CO JHS perucTpaiyu odpamieHHust cooOIIaeTcs rpaX/1aHuHy, HallpaBUBILEMY
oOparmieHne, eciu ero GamMuiIis U TOYTOBBINA a/Ipec MOIAAI0TCS IPOUTEHHIO.

4.6. Ecin B NMUCBMEHHOM OOpallleHUH TpaKJIaHWHA COAEP)KUTCS BOIPOC, Ha KOTOPBIH emy
MHOTOKpPAaTHO JaBaJIUCh MUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEe HalpaBIIEMbIMU
oOpalleHusMu, 1, IPH 3TOM, B 0OpallleHUH He IPUBOASTCS HOBBIE JTOBOJIbI UM OOCTOSTENLCTBA,
JOJDKHOCTHOE JIMIIO BIIPaBE MPHUHATH PelIeHue 0 0€30CHOBATEILHOCTH OUYEPEIHOTO O0paIIeHus 1
IpeKpalleHNH MEePENUuCcKU ¢ TPAXIAaHMHOM I10 JAaHHOMY BOIPOCY MPH YCIOBHH, YTO YKa3aHHOE
oOpamieHre 1 paHee HalpapIsieMble 0OpalieHus HapaBJsUTMCh B OJIMH M TOT JK€ OpraH MECTHOTO
CaMOyTIpaBJIeHUs] WM OJHOMY M TOMY K€ JOJDKHOCTHOMY juiy. O JaHHOM pelIeHuu
YBEIIOMIISIETCS TPaKIaHMH, HAIIPAaBUBIINN OOpaIIeHue.

4.7. Ecnu OTBeT MO CYIIECTBY MOCTaBJIEHHOIO B OOpallleHMH BONpOca He MOKET OBITh JaH 0e3
pasTiameHusi CBEICHWH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM WHYIO  OXpaHIeMYIO
denepaabHBIM 3aKOHOM TaiiHy, TpaKIaHWHY, HalpaBHBILIEMY OOpalleHHe, COooO0IaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET TI0 CYHIECTBY IIOCTaBICHHOT0 B HEM BOIpOca B CBSI3U C
HEJIOMMYCTUMOCTBIO pa3rialleHHs yKa3aHHbIX CBEICHUH.



4.8. B xoze IMYHOTO NMpUeMa rPpakJaHUHY MOXET OBbITh OTKa3aHO B AaJbHEUIIEM PacCCMOTPEHUN
oOpareHusi, eciii eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUH
BOIIPOCOB.

4.9. B cinywyae oOpamieHus TpakJIaHUHA C THCbMEHHBIM 3asBJIEHHEM O MpPEeKpalleHuu
paccMOTpeHHs ero 00palIeHus, OTBET Ha OOpaIlleHUE HE JacTCs.

4.10. Ha mnucpma, He SBISIOUIMECS 3asBICHUSMH, XKaloO0aMU WIIM TPEAJIOKEHUSMHU, HE
coJepKalie KOHKPETHBIX MPeI0KEHUI NI IPOChO (B TOM YHUCIIE CTaHAAPTHBIC TIO3IPaBICHHS,
co00JIe3HOBaHNS, TUChbMa MPUCIIAHHBIE JJIsl CBEJICHUS U T.[.), OTBETHI, KaK IPAaBUJIO, HE AAIOTCSL.
4.11. YBenomsieHne o0 OTKa3e B PACCMOTPEHUU OOpalIeHHs IODKHO COACpX,aTh OCHOBAaHUS
OTKa3a ¢ 00s13aTeIbHON CChIIKOM Ha HAPYIICHHUS.

5.Yc/10BUSI H CPOKHM PACCMOTPeHHs 00palleHuil rpakiaH

5.1. [Iucemennoe obparnienue, nocrynueiiee B JJOY, paccmarpubaercs B TeueHue 30 gHei co qHs
peructpauuu B JJOVY.

5.2. 3aBenyromuii [IOY BrnpaBe ycTaHABIWMBATh COKPAIIEHHBIE CPOKH PACCMOTPEHUS 0OpaIieHUi
rpaXkaaH.

5.3. B UCKJIIOYHMTENBHBIX Cllydasix, a TaKKe B Cllydae HamlpaBleHHUS 3ampoca B MHOW opra
MECTHOI'O CaMOYIIPABJICHHUS, 3aBEIYIOILUHI, BIPABE MIPOUIUTh CPOK PACCMOTPEHUSI OOpaIleHUsI HE
Oonee yem Ha 30 mgHEll, ¢ yBeJOMIIEHHEM O MPOAJIECHUU CPOKA PACCMOTPEHHMs], TpakIaHWHA
HalpaBUBIIETO OOpaIICHHUE.

5.4. PesynbraToM paccMOTpeHHUsi OOpallleHHi Tpa)kaaH, SBISETCS pPACCMOTPEHHE BCEX
MIOCTAaBJICHHBIX IO CYHIECTBY BOIPOCOB B oOpameHuu. [IpuHsaTHe Mo HUM HEOOXOIUMBIX MEp U
HaIpaBlIeHUE MOTUBUPOBAHHOTO OTBETA WJIH YBEIOMIICHHS TPAKIAHUHY.

6. IIpoaJienne cpoka paccMoTpeHusi 00palleHN il TPakKAaH

6.1. OcHoBaHUEM sl IPOAJICHUS CPOKA pacCMOTpeHus ooparienus rpaxaanuia B 10V sBnsercs
HEO0OXOUMOCTb JIOTIOJHUTEIbHONW NMPOBEPKH M3JI0KEHHBIX B OOpallleHUU CBEICHMI, a TaKKe B
Clly4ae HampaBlIeHUs 3alpoca B JPYroll TroCyAapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYyTIpaBIICHHs, OPTaHU3ALKIO TOPOA C HENIbI0 MOydYeHHs WH(OpMAIH, HEOOXOIUMON st
paccMOTpEeHUs OOpaIICHHUS.

Cpok paccMOTpeHUs OOpaIeHUsT MOXKET OBITh MPOJICH He Oosee yeM Ha 30 JHEH.

6.2. JIns petieHus BoIpoca o MpoUIeHUH CPOKa PACCMOTPEHUs 0OpallieHHsI UCTIOTHUTENb TOTOBUT
CIIy’)keOHYI0 3alHCKy ¢ OOOCHOBaHMEM HEOOXOAMMOCTH MPOIJIEHUS CPOKA PAaCCMOTPEHHS U
npezcrasiser ee 3apeayrouiemy 10V, no nopyueHHo KOTOPOro paccMaTpuUBaeTcst 0OpalieHue,
HE N03JHee 5 THEW JJO UCTEYEHUs CPOKA IOPYUCHHUS.

6.3. Ecnu 3aBegyromuit JIOY Ha ocHOBaHHMH CIIyX€OHOU 3amMCKU HCIOIHUTENS MPUHUMAET
pelIeHre o MPOJUIEHUH CPOKa PacCMOTpPEHHUs oOpallleHus, B IIPaBOM BEPXHEM YIIy CIy>KeOHOMU
3aMKUCKHU OH YKa3bIBAE€T CPOK MPOJJICHHS], CTABUT MOJIIUCH U ATy MOMUCAHUSI.

6.4. UcnonHuTenb B JJaHHOM Cllydae yBEIOMIISIET TpaKIaHMHA, HAIIPABUBIIETO0 OOpallleHHE B
JOVY, o npoaneHnn cpoka pacCMOTPEHHSI €ro 0OpalieHusl.

7. TpeGoBaHusl K IOMeIIEHUSIM U MeCTaM NpueMa o0palleHuil rpakiaH

7.1. Tlpuem oOpamieHuii TrpakJaH OCYIIECTBIseTcs B KaOuHeTe 3aBefdyrouiero. ITomernenue
JIOJI’KHO COOTBETCTBOBATh CAHUTAPHO-3HUIEMUOJIOTHYECKUM IpaBUIaM U HOPMaTHUBaM.

7.2. Mecto nH(bOpMHUPOBaHHUS, IPEAHA3HAYEHHOE JJI1 O3HAKOMJIEHUS TPAXKAaH C
WHPOPMALMOHHBIMA MaTepHajaMH, 000pyayeTcs WH(POPMALIMOHHBIM CTEHIOM, CTYJIbSIMH M
CTOJNIOM s opopMJIeHHSI JOKYMEHTOB. MeCTO OXKHAaHUS JOJDKHO CO3/1aBaTh KOMQOpPTHBIE
YCIIOBUS JJIs TPaX/1aH.

7.3. Tlomemienne as nmpuéma TpaxaaH JOJDKHBI COOTBETCTBOBATH KOMGOPTHBIM JJIsl TPAXKIaH
YCIIOBUSIM U ONITUMAJIbHBIM YCIOBUSM paboThl 3aBenytomiero JJOV.

7.4. Kabuner s npuéma NMUCbMEHHBIX OOpalleHui TpakaaH o0OpyAoBaH HMH(OPMAIIMOHHON
TaOJIMYKOI ¢ yka3aHuWeM HoMmepa kabuHera, ¢paMuIMM, UMEHH, oTuecTBa 3aBenyromiero IOV,
OCYILECTBIISIOLIETO TPUEM MUCbMEHHBIX 00pallleHH Irpak/iaH.

7.5. B nensx obecnedeHust KOHPHUICHIIMAIBHOCTH CBEICHUI O TpakIaHaX OJHOBPEMEHHO BEACTCS
IPUEM TOJIBKO OJHOIO TPaKJaHWHA, 32 HCKIIOYEHHUEM CIy4aeB KOJUJICKTUBHOIO OOpalleHHs
rpaXkaaH.



7.6. Pabouee mecro 3aBeayromero JIOY, ocymecTBistomero mpuéM oOpamieHui rpaxkaaH,
JOJDKHO OBITh  O0ECIEYEHO OPIrTEXHUKOM, IEpCOHANBbHBIM KOMIBIOTEPOM, MPOTrPAMMHBIM
o0ecrieyeHreM MO3BOJISIONIMMH OPTraHU30BbIBATH UCIIONIHEHNE (DYHKIIMH B TIOJTHOM OOBEMeE.

8. dTanpl padoThl ¢ 0OpAIEHUAMH TPAKIAAH

8.1. Pabora ¢ oOpaieHus MU TpakJiaH BKITIOYACT B Ce0s CIEAYIONIUE ITAITbI:

— IpUéM M PErUuCTpaLfio 0OpalleHHi;

— HarpaBJIeHue 0OpalleHuil Ha pacCMOTpPEHHE;

— paccMOTpeHue oOpallleHui;

— JIMYHBINA PUEM I'PAKIAH;

— IIOCTaHOBKY OOpallleHuil Ha KOHTPOJIb;

— IPOJAJICHHE CPOKA PACCMOTPEHHSI OOpaILCHHIA;

— HOJTrOTOBKA U 0(hOpPMJIEHHE OTBETOB Ha OOpALCHMS,;

— KOHTPOJIb 32 PACCMOTPEHUEM OOpaLICHUII.

9.TpeboBanusi kK 00palieHUIO B TUCbMEHHOI (hopme:

9.1. Opranuzanusi paboThl ¢ OOpameHUsIMA B NMUCHBMEHHON ()OpME M YCTHBIMH OOpAIICHUSIMU
rpaxkJiaH JoJDKHA 00ecrieqnBaTh HEOOXOIMMBbIE YCIIOBHS Ul OCYILLECTBICHUS ITPEOCTABIEHHOTO
U rapaHTupoBaHHoro rpaxnaHam Konctutynueit PD mpaBa oOpamaThcs ¢ MpeAsIOKEHUSMH,
3asBJICHUAMU U Kaj00aMu, Kak oOpallleH1e B MUCbMEHHOM (hopMe, Tak U B yCTHOM (hopme.

9.2. Obpamenre B TUCHbMEHHOW (hopMe TrpakIaHUHA JOJDKHO conepkath HaumenoBaHue [0V,
(bamMuuio, UM, OTYECTBO JODKHOCTHOTO JIMIIA, JINOO €ro 10JKHOCTb, (PaMHIINIO, UM, OTYECTBO
3asiBUTEJI, IIOYTOBBIM aJpec, IO KOTOPOMY HYKHO HAalpaBUThb OTBET, YBEJOMJIEHHUE O
nepeajapecauuu oOpallleHus, JaTy U JHMYHYI0 HoAanuck. B ciyuae HeoOxomumocTH (Y4TOOBI
MOJATBEPAUTH CBOU JIOBOJIbI) TPAXKIaHIMH MOKET MPUIIOKHUTH K OOPAIIeHUIO B MUCbMEHHOH (hopme
JOKYMEHTBI U MaTepHajbl JINOO UX KOMHHU.

9.3. B oOpameHuu, COCTaBIEHHOM B (opMe 3JIEKTPOHHOTO JOKYMEHTa, WU II0 ajpecy
(YHMKaJIbHOMY MAEHTU(GHUKATOPY) JIMYHOTO KaOMHeTa rpaxJaHuHa Ha EquHom noprane npu ero
UCTIOJI30BaHUM, B TOM YHCJIE€ C HCHOJb30BaHHEM (hefepanpHOW  TroCyIapCTBEHHON
UHGOPMALMOHHON cucTeMbl "EMUHBIA MOpTal roCyJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT
(pyHKIMit)", TpaykAaHWH JOJDKEH yKa3aTh: CBOM (DaMIIIMIO, UMS, OTYECTBO; aAPEC AIIEKTPOHHOH
HOYTHI JINOO UCTONB3YeT ajjpec (YHUKaJIbHBIA UAEHTH(UKATOpP) TMYHOro kabuHera Ha EquHom
HopTaie, eciiv OTBET JOJLKEH ObITh HampasjeH B (OpMe IEKTPOHHOTO IOKYMEHTa, B TOM YHCIIe
C HCHOJb30BaHUEM (efepabHON TrocyJapCTBEHHOW HH(pOpMaMOHHON cucteMbl "EnnHblii
MOpTaJ TOCYIapCTBEHHBIX U MYHUIMNAIBHBIX yCayr (QyHKIUI)", MOYTOBBIN ajpec, eciau OTBET
JIOJDKEH OBITh HaIpaBlieH B NMHUCbMEHHOM (opme; naTy M JnyHyro noamnuck. K oOparieHuto
rpaXKAaHUH BIPaBe NPUIOKUTh HEOOXOUMbIE JOKYMEHTHI U MaTepUajbl B 3JIEKTPOHHOMN opme.
Taxoke OH MOXeT HalpaBUTh JJOKYMEHTHI I UX KOIUU B MUCBbMEHHOM (hopMme 1o moure.

9.4. B KOJUICKTUBHOM OOpAICHUH YKA3bIBAIOTCS: (PaMIUIHS, UMsI, OTYECTBO OJTHOTO TPaXkIaHUHA,
oOpatuBIIerocss OT JMIA KOJJIEKTUBA W (PaMUIMK, WHUIMAIBI U TOANUCH JPYTUX YJICHOB
KOJUIEKTHBA, C YKa3aHHMEM KOHKPETHOIO ajJipeca (IMIOYTOBOTO WM JIEKTPOHHOIO) MO KOTOPOMY
CJIElyeT HAaIlPpaBUTh OTBET.

9.5. IluceMeHHOE OOpalieHue MOUICKUT 00s3aTEIBHON PETHUCTPalliid B TEYEHUE TPEX THEH C
MoOMeHTa mnoctymieHus. Bcee mnocrymaromme B JIOY mnuchbMeHHble oOOpalleHus TpakiaH
NPUHUMAIOTCS, YYMTHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanuoHHbIl HMHAEKC oOpaleHus
IpaXkJlaH yKa3bIBaeTcsi B MUCbMEHHOM OOpaIlleHUH, KOTOPbIM CTaBUTCA B HUXKHEM MPABOM YTy
MEPBOrO JIHUCTA.

9.6. [ToBTOpHBIMU CUHUTAIOTCS OOpaIlleHUs], TOCTYHUBIIKE OT OJJHOTO M TOTO K€ JIUIA 10 OJTHOMY
¥ TOMY K€ BOIIPOCY, €CIIM CO BPEMEHH I0/1a4M [IEPBOTO UCTEK CPOK PACCMOTPEHHUSI UIIH 3asIBUTEIh
HE y/IOBJIETBOPEH JaHHBIM €My OTBETOM. [IMcbMa OJTHOrO M TOTO XK€ JHIAa U 110 OJHOMY U TOMY
e BOIIPOCY, MOCTYMUBIINE 10 UCTEYEHHS CPOKA PACCMOTPEHUS, CYUUTAIOTCS IEPBUYHBIMU,

9.7. B ciyudae, eciiu OBTOPHOE OOpallleHHE BBI3BAHO HAPYIIEHHWEM YCTAHOBJIEHHOTO IMOPS/IKA
paccMOTpeHus oOpalleHuid, 3aBeylomuii IPUHUMAeT COOTBETCTBYIOUINE MEphl B OTHOIIEHUU
BUHOBHBIX JIUI] M O pe3yJIbTaTax pacCMOTPEHUs 00palieHus cooOaeT 3asBUTEIIO.

9.8. OOpamieHne cuuTaeTcsi pa3peuieHHBIM, €CIIM PacCMOTPEHBI BCE MOCTaBJICHHBIE B HEM
BOIIPOCHI, IPUHATHI HEOOXOIUMBIE MEPHI M JaHbI HCUEPIIBIBAIOLINE OTBETHI 3asIBUTEIIO.



9.9. IlucemeHnHoe oOpaleHue, cojAepiKaliee BOMPOCH, PpEIIeHHWE KOTOPhIX HE BXOIUT B
KOMIIETEHIIMIO JaHHBIX TOCYIapCTBEHHOI'O OpraHa, OpraHa MECTHOTO CaMOYIpPAaBJICHUS WU
JOJDKHOCTHOTO JIMIA, HAIpaBJISIETC] B TEYEHME CEMU JHEW €O JHSA pPErucTpaluuud B
COOTBETCTBYIOIIMKA OpraH WM COOTBETCTBYIOUIEMY JODKHOCTHOMY JIMIY, B KOMIIETCHIIHIO
KOTOPBIX BXOJIUT pEIICHWE IIOCTaBIEHHBIX B OOPALICHWH BOIPOCOB, C YBEJOMJICHHEM
rpakJIaHWHA, HAPaBUBILIEro oOpalleHue, o nepeaapecanuu o0paeHus.

9.10. B cirydae, eciii B COOTBETCTBHH C 3alPETOM, MPEAYCMOTPEHHBIM YacThio 6 DenepaibHOro
3akoHa «O MmopsaKe pacCMOTpEeHUs oOpaieHni rpaxxaan Poccuiickoit deaepanumy, HEBO3MOXKHO
HarpaBJIeHUE )KaJ00bI Ha PACCMOTPEHHUE JOIDKHOCTHBIM JIULAM, B KOMIIETEHIIMIO KOTOPBIX BXOAUT
pellleHre TMOCTaBIEHHBIX B OOpalIeHHMH BOMPOCOB, *kajloba BO3BpALlaeTCs K TpaKIaHUHY C
pa3bsICHEHUEM €ro IMpaBa 00’KaloBaTh COOTBETCTBYIOIICE PEIICHUE WK JIeHCTBUE (0e3/1eiicTBIE)
B YCTaHOBJICHHOM MOPSAKE B CYE.

9.11. Obparienue B muCbMEHHOU (hopMe, COZEpIKaIee BOIPOCHI, PEIICHUE KOTOPBIX HE BXOIUT B
komnereHumwo JIOY, HampaBisercs B TEYeHHME CEMM JHEM €O JHSA perucrpauuu
COOTBETCTBYIOILIEMY JIOJDKHOCTHOMY JIMIly, B KOMIETEHLMIO KOTOPBIX BXOIUT pELICHUE
MOCTABJICHHBIX B OOpAIlllEHUU BOIMPOCOB, C YBEAOMJICHHEM TIpaKAaHUHY, HAIpPaBUBLIETO
oOpailieHue, O Iepeajgpecaluyd OOpalleHUs, 3a UCKIIOUEHUEM cllydas, YKa3aHHOTo B 4actu 4
ctatei 1 1 @enepanpHOro 3akona «O MopsiiKe paccCMOTpeHus oOpaleHnit rpaxaan Poccuiickoi
denepaunun.

10. ITpuém u perncTpanus NUCbLMEHHBIX 00paIeH Uit

10.1. Bce mocTynuBIIze MHCEMEHHBIE OOpAIIEHUs TPaXK/IaH MOJIEKAT PErHCTPALIUH.
Ob6parenre MoxxkeT noctynuth B JIOY ogHUM U3 CIEAYIONUX CIIOCOOOB:

— IMOYTOBBIM OTITPABJICHUEM;

— M0 JIEKTPOHHOM MoYTe;

— JIMYHO TPaKJJaHUHOM,;

— MOCTYIUICHHEM OOpallleHusl TpakJaHWHA W3 IPYTMX OPraHoOB C IMOPYYEHHEM pPACCMOTPETh
oOparieHue.

10.2. O6parienue, NOCTyNUBILIEE HETTOCPEICTBEHHO OT FPaXKAaHUHA JINOO MPUCITAHHOE TOYTOBBIM
OTIIpaBJIeHUEM ITpUHUMaeTcs 3aBenytomum JJOY.

OOparienue, noctynusiiee B (popme 3IEKTPOHHOTO JOKYMEHTA, MOJJICKUT PACCMOTPEHHUIO B
nopsiike, ycraHoBieHHOM @enepalbHbIM 3aKOHOM «O MOpsAKE paccMOTpeHMsI oOpalieHui
rpaxnaan Poccuiickoit ®enepauuu». B obOpaiieHun rpakgaHuH B 00s3aTEIbHOM TMOpSIKE
YKa3bIBaeT CBOM (paMWIIMIO, UMS, OTYECTBO (TMOCIEAHEe — MPH HAIWYUH), apec dIECKTPOHHOU
MOYTHI, €CJIM OTBET JIOJDKEH OBITh HANpaBjieH B opMe dJIEKTPOHHOTO JTOKYMEHTa, U TOYTOBBIN
aJipec, €ciIu OTBET JO0JKEH ObITh HalpaBJieH B MMCbMEHHON (opMe.

10.3. TlucpbmenHoe oOpallieHre TpaKIaHIHHA JOHKHO COJIEPKaTh:

— HaMMEHOBaHHWE OpraHa, B KOTOPBIA HampaBlIeTCs MUCbMEHHOE oOpalieHue, 1100 GpamMuinio,
UM, OTUYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOIO JIMIA, JTUOO JOJKHOCTh COOTBETCTBYIOIIETO
JUIIA, a TAKKE CBOM (haMUJTUIO, UM, OTYECTBO (TTOC/IeTHEE TTPU HATMYUN);

— TOYTOBBIM ajgpec, MO0 KOTOPOMY JOJDKHBI OBITh HampaBlIeHbl OTBET Ha oOpaiieHue, ITudo
YBEIOMJIEHHE O Mepeaapecaii 00palieHus;

— CyTb OOpaIIeHusl, MPeaI0KEHUs, 3asBICHUS WU 5KaJ00BI;

— JIMYHYIO TIOJIITUCH U JIATY.

B crnyyae HEOOXOAMMOCTH B MOJTBEPKICHHE CBOHMX JIOBOJOB I'PaKTAHUH MOXET MpPHIArath K
MUCbMEHHOMY OOpalleHUIO JOKYMEHTBI M MaTepHallbl IN0O UX KOIHUU.

10.4. 3aBenyromuii, OTBETCTBEHHBIH 32 MPUEM U PETUCTPALIUIO OOPAICHHIA TPaXIaH:

— MPOBEpPSET MPAaBUIBLHOCTD aJpecalui KOPPECIOHACHIIMH U LIETOCTHOCTh YITaKOBKH, BCKPBIBAET
KOHBEPTHI, MPOBEPSET HATMYHUE B HUX JJOKYMEHTOB, pa30pBaHHbIE JOKYMEHTHI MTOAKICUBAET;

— TpujaraeT BIEpeAM MHCbMa MOCTYNMBIINE C HUM JOKYMEHTHI (I1aclopT, BOCHHBIA OuMIIeT,
TPYAOBYIO KHIXXKY, TEHCHOHHOE YIOCTOBepeHue, (ortorpadpuu u T.1.), K TEKCTY HHCbMa
npujiaraeT KOHBEPT;

— COCTaBJSIeT aKT Ha MHCHhMA, MOCTYMUBIIUE C JEHEKHBIMU 3HaKaMu (KpOME H3BATBHIX W3
oOpareHus), IMeHHBIMH Oymaramu (OOJIMTanusIMH, aKIUsSIMH); MoAapkamMu, 0e3 MHUChMEHHOTO
BIIO>KECHMS;



— ¢ HeJlocTauel JOKYMEHTOB, YIIOMSHYTHIX 3asSBUTENIEM B OTHCSX Ha IICHHBIC MTICHMA,

— BO3BpaIllacT Ha MMOYTY OOpaleHne TpaKJaHuHA, TTOCTYITUBIIEE OMMMO0YHO (HE 0 apecy).
10.5. Peructpamusi obpaiieHuil rpakaH OCYIIECTBISACTCS, KaK MPABUIIO, B JIEHb MOCTYIUICHUS
oOpailleHus WIK He Mo37Hee TPEX JHEH C MOMEHTa MOCTYIUICHUS, OTAEIbHO OT OCHOBHOTO
JIEJIONPOU3BO/ICTBA.

B peructpannoHHO-KOHTPOJIbHYIO KapTOYKY BHOCUTCS:

— (hamumus, HTHUIIAATIBI TPAXKIaHWHA (B IMEHUTEIHPHOM TIA/ICKE);

— IOYTOBBIM aJipec WM JaHHbIE TPa)kJIaHWHA, B aJpeC KOTOPOTo MPOCAT HANPABUTh OTBET Ha
oOparieHue;

— THI TOCTaBKH oOpaiieHus (moctymnwio no MaTepHery, dakcy u T.1.);

— BHJI oOpateHus (peasioKeHne, 3asBlIeHIE, Kanooa);

— KpaTKoe coJiepyKaHue 00palieHus;

— HAMMEHOBAaHME OpraHa, OTKyAa MOCTYNWIO oOpalieHue, Jary W HUCXOISAINIMKA HOMEp
COIPOBOIUTENBHOTO MUChbMa (ITPU HAJTMYUH).

10.6. PeructpalmOHHBIA INTaMII MPOCTABISETCS B IPAaBOM HW)KHEM YITy Ha IEPBOM JIUCTE
MUCHbMEHHOTO 00paIleHus, a He Ha COPOBOAUTEIHLHOM MUChME (TIpu ero Hanuuuu). Ecnu mecro,
NpeIHa3HAYeHHOE JUIS PETHCTPAIMOHHOTO INTAMIIA, 3aHATO TEKCTOM, IITAMII MOXET OBITh
MIPOCTaBJIEH B MHOM MecTe, 00eCeunBarolieM ero npourenue. Ha obpamienun rpaxaaHuHa He
JIOITYCKAETCS JIeaTh HUKAKUX HAAIMUCEH, KpOME MPOCTABJICHUS PETUCTPAIIMOHHOTO IITaMIIA.
10.7. PeructpupyroTcsi mepBUYHBIE OOpAIICHUS MMyTeM MPUCBOCHHS Ka)XJIOMY MOCTYHMUBIIEMY
JOKYMEHTY TMOPSAKOBOIO HOMepa, KOTOPBI BKIIOYaeT B ce0s mepBylo OykBY (amummu
rpaXJIaHWHA, THPE, COOTBETCTBYIOIIMI TMOPSAIKOBBI HOMEp, Kocas dYepTa H OYyKBEHHOE
0003HaYCHHE «I1» (MMCBMEHHOE OOpAIICHHE).

10.8. ITucpbma OTHOTO M TOTO K€ aBTOPa U MO OJHOMY M TOMY K€ BOIPOCY, MOCTYNUBIIUE O
UCTEYCHHUS CpPOKAa pACCMOTPEHHS TIEPBOrO  OOpamIeHHs, CYHMTAIOTCS TEPBUYHBIMH U
PETUCTPUPYIOTCS 32 OJHUM M TE€M K€ HOMEPOM, HO ¢ JobaBieHueM mudpsl — 2, 3 u T. 1.

10.9. OGOpamenue, nOAMMCAaHHOE JBYMS W 0Oojee TpaxIaHaAMH, PETUCTPUPYETCS Kak
KOJUIEKTUBHOE. KOJJIEKTUBHBIMU SBISIOTCA TakKe OOpalleHHs, MOCTYNUBIIME OT HWMEHU
KOJJICKTHBA OpraHU3alMd, a TakXKe pPEe30IONUUd coOpaHuid W MHUTHUHTOB. KOJUIEKTHBHOMY
oOpallleHHuI0 TPHUCBAUBAETCA OYEPETHOW MOPSAIKOBBIM HOMEp, I/I€ BMECTO NEpBOM OYKBBI
(damunuu rpaxaaHuHa ykasbiBaeTcs «Kom.

10.10. 3aBegyromuii mpoBepseT oOpaimieHHe Ha MOBTOPHOCTh. [lOBTOpHBIM cuuTaercs
oOpailieHue, MOCTYIMUBIIEE OT OJHOTO U TOTO K€ aBTOpa 10 OJTHOMY M TOMY K€ BOIPOCY, €CIIU CO
BPEMEHH MEPBOTO OOpaIlleHUs] UCTEK YCTAHOBJICHHBINH 3aKOHOAATEIHCTBOM CPOK PACCMOTPEHUS
WINA 3asBUTENh HE COTJIACEH C MPHHATHIM 10 €ro OOpalleHHIo pemieHueM. Permcrpupyrorcs
OOBIYHBIM TOPSIIKOM, B PETHCTPAIIMOHHO-KOHTPOJBHOW KapTOuyke JelaeTcs OTMETKa O
TIOBTOPHOCTH.

He cuurtaercss moBTOpHBIM OOpallieHre OJHOTO U TOTO K€ aBTOpa, HO MO Pa3HBIM BOIpPOCaM, a
TaK)Ke MHOTOKpPATHBIE OOpaIeHmsl.

10.11. MHOTOKpaTHBIM CUUTAETCS OOpalleHne TpaxJaaHnHa, KOTOPOe MOCTYMUIIo 0oJiee IBYX pa3
0 OJHOMY M TOMY JX€ BONPOCY M IO KOTOPOMY aBTOPY JdaHBbl HCUEPIBIBAIONINE OTBETHI
COOTBETCTBYIOIIMMHU KOMIIETEHTHBIMU OPTaHaMU WJIH JOJKHOCTHBIMU JIMIIAMHU.

11. HanpaBjieHne NMCbMEHHBIX 00panieHuii HA pacCMOTpPeHuUe

11.1. Tlo xkaxmomy mnucbMeHHOMY oOpamenuto JIOY naer mopydyeHue HCIOIHUTENIO, B
JOJIKHOCTHOM MHCTPYKLUK KOTOPOTO MPOINKcaHa JaHHasg QyHKIUS, JIMOO NCIIOTHEHUE BO3JIaraet
Ha ce0sl.

[Topyuenue 3aBeyIOIIEro JOIKHO COJIEPKATh:

— (haMuITUIO M MHUIMAIBI JOJHKHOCTHOTO JIMIIA, KOTOPOMY JIa€TCsl OPYUYEHUE;

— TIOPSIIOK ¥ CPOK MCTIOJTHEHUS;

— MOJNUCH JOJKHOCTHOTO JIMIIA, JABIIETO TMOpy4YeHHUe, ¢ pacundpoBKOM MOJMUCH U YKa3aHUEM
JaThI.

11.2. Tlopyuenue 3aBenyromero J{OY MokeT aaBaThCsi HECKOJIBKUM HCIOJHUTENSIM. B 3TOM
CJIydae OTBETCTBEHHBIM UCIIOJIHUTEIIEM SIBIISIETCS TOT, KTO 3allMCaH B TOPYYCHUH TIEPBBIM.



11.3. TlopydyeHue pyKOBOJIUTENSI MOXKET COCTOSTh M3 HECKOJIbKMX 4YacTed, MPEeINUChIBAIOIINX
Ka)KJOMY HCIIOJIHUTENI0 CAMOCTOATEIbHOE JeHCTBHE, MOPAIOK M CPOK HCIIOTHEHHUS.

11.4. [lopyyeHue ¢ KOHKPETHON JAaTOW MCIIOJHEHUS MOJUICKUT BBIMOJTHEHHUIO B YKa3aHHBIN CPOK.
[Topyuenue 06e3 ykazaHWs KOHKPETHOM J[aThl HCIIOJHEHHUS, HMerolee MoMeTKy «CpodHO»
UCIIOJIHAETCS B 3-IHEBHBI CpPOK, MMemllee noMerky «OmnepatuBHo» B 10- AHEBHBIH CpOK,
ocTajbHble B 30-THEBHBINA CPOK.

11.5. 3anpermaercs HanpaBJIATH OOpaIEHHE Ha PACCMOTPEHHE B YUPEXKICHUE HITH JOJDKHOCTHOMY
JIUITy, pEIICHUE WIH JIecTBHE (0€3/1eHCTBHE) KOTOPHIX 00XKATYeTCs.

11.6. OdopMiATH PE30IOLHNIO HA 0OpAIEHUH HE TOITYCKAeTCS.

11.7. OTBETCTBEHHBIH 3a IPHEM M PETUCTPAIMIO OOpaIICHUI TpaXKIaH:

BHOCUT TEKCT TMOPYYEHHUS 3aBEAYIOIIETO B PErHMCTPALMOHHO-KOHTPOJIbHYIO KapTOYKY; €CIH B
MOPYYEHUU HECKOJIbKO UCIIOJHUTENEH, TO AeaeT He00X0IMMOe KOJIMYECTBO KOMUil oOpalieHus
u nopyuyeHus. [logmuHHUKN 00palleHus U MOPYYEHUsI OCTAIOTCS y OTBETCTBEHHOTO 3a MPUEM U
perucTpanuio oOpamieHuid TpaxklaH, HCIOJHUTENI0 HAaIMPaBISIIOTCS KOMUU OOpaleHus u
HOPYYCHUS;

Ha OOpalleHUsX, B3SATHIX Ha KOHTPOJb, MIEpe]l HAlPaBJIEHUEM Ha PACCMOTPEHHE MPOCTABIIAETCS
mramin «KKOHTPOJIby;

MUCbMEHHOE OOpalieHue, cojepsKaiiee BOIpoCkl, pelIeHHe KOTOPhIX HEe BXOJIUT B KOMIIETEHITHIO
JOY, HanpaBisercsi ¢ COMPOBOAUTEIBHBIM MMCHbMOM B TEUEHHE CEMU JIHEH CO JHS PETUCTpAIUU
B COOTBETCTBYIOIINI OpraH MECTHOTO CaMOYMPABIEHUS, YUPEKIACHNUE UITH TOJDKHOCTHOMY JIHILY,
B KOMIICTEHIIMIO KOTOPBIX BXOAWT pEUICHHE IIOCTABICHHBIX B OOpaIleHUH BOIPOCOB, C
YBEJIOMJICHHEM IpakIaHWHA, HAIIPaBHUBILEro oOpalieHue, o nepeagpecanun oopalieHus.
3agenyronuii JIOY mnpu HampaBiICHHH NHCHBMEHHOTO OOpAIICHHS, 1O KOMITETCHIIMH MOKET
3alpaimBaTh JOKYMEHTHI U MaTepUasbl O pe3ylbTaTaX pacCCMOTPEHUS OOpaIICHHUS.

12. Tlopsiiok paccMOTPEeHHs YCTHBIX 00paleHnii rpakaaH.

12.1. JInuHbIi pUEM TpaXKIaH OCYIIECTBIISETCS B LIENSAX OMNEPATUBHOTO PACCMOTPEHHS YCTHBIX
oOpamieHnid rpaxaaH ¥ IOPUIUYECKUX JIUI], OTHOCSAIUXCS K KomrereHuun JJOY, cokpameHus
KOJIMYeCTBa OOpalleHuil B MUCBbMEHHOW (hopme, OopraHH3aluu MpeaylnpenuTeabHOH pabdoThl,
YCTAHOBJICHHSI M YCTPAHEHUS IPUYMH HEBBITIOJTHEHHUS JOJDKHOCTHBIMU JIMIIAMU BO3JIOKEHHBIX Ha
HUX 00s13aHHOCTEH.

12.2. JIn4aHblid IpEeM Tpa)kIaH MPOBOIUTCS PYKOBOJUTENEM M JODKHOCTHBIMU Jjunamu J[OVY.
WNudopmanus o Mecte rpuema, a Takxke 00 YCTAaHOBJIEHHBIX JUIs IIpUeMa JHAX U yacax JIOBOJUTCS
JI0 CBEJICHUS TPaXK/IaH.

12.3. Ilpu nu4HOM IpUeMe IpakJaH IPeabsBIseTCs JOKYMEHT, YIOCTOBEPSIONINI €ro JMYHOCTb.
12.4. YcrHble oOpamieHusi TpaXaaH MOTYT IMOCTYIaTh NMPU MPOBENEHUH JMYHOTO MpHEMa, BO
BpeMs Tesle(hOHHBIX MIEPErOBOPOB U PACCMATPUBAIOTCS B TEX CIIydyasiX, KOTa M3JI0)KEHHBIE B HUX
(dakTel M 00CTOSITETHCTBA OYEBHAHBI U HE TPEOYIOT IOMOIHUTEIHHON NPOBEPKH, JTUIHOCTH
oOpamiaromuxcs U3BECTHBI WM YCTaHOBJIEHbl. Ha ycTHBIE oOpalleHus rpaxiaH JaeTcs OTBET B
yCTHOM (opme.

13. PaccmoTpeHue o0pameHuii

13.1. HcnonHuTenp MpH TMONYYEHUH MHCHMEHHOTO OOpaIleHus, MPWIOKEHUH K Hemy (IpH
HaJIM4YMHM), ¢ TopydeHueMm 3asenyrouero [0V, B npeaenax cBouX MoJHOMOYUI BIpase:
NPUTJIANIATE OOPATHBIINXCS TPaXKIaH IS TMYHON Oeceibl;

B Cllydae HEOOXOJAMMOCTH B YCTaHOBJICHHOM 3aKOHOATEIbCTBOM TMOPSAIKE 3aIllpallinBaTh
JIOTIOJTHUTEIIFHBIE MAaTEPUANBI M TIOTYy9aTh OOBSICHEHUS OT TPAXKIaH;

y4acTBOBaTh B PabOTE KOMHUCCHUHU ISl MIPOBEPKH (PaKTOB, M3JI0KEHHBIX B OOpAIICHUSX, B TOM
YHCIIe C BBIE3/IOM Ha MECTO.

3aBeyIoNMii UMeeT MpaBO HAMNPABJIATH 3alPOCHl B MHBIE UCIOIHUTEIBHO-PACTIOPSAUTEIbHbIE
OpraHbl MECTHOTO CaMOYIIPABJICHUS, MYHUIUITATbHBIC TPEANPUATHS U yUIpexaeHus. OpraHsl
MECTHOT'O CaMOYNPAaBJICHUs, MyHUIIMIIAIbHbBIE YUPEKICHNUS U MIPEINPUATHS, TODKHOCTHBIE JIHIIA
10 HANPaBJICHHOMY B YCTaHOBJIEHHOM IOpsJIKe 3anpocy 3aBeaytomiero JJOY o0s3aHbl B TeueHue
15 nuelt mpenoCTaBUTH TOKYMEHTHI U MaTE€pUaIbl, HEOOXOAUMBIE ISl pACCMOTPEHHSI OOpaleHHUs,
3a HCKITFOYCHHUEM JJOKYMEHTOB W MaTEPUAIIOB, B KOTOPBIX COJIEPIKATHCSI CBEICHUS, COCTABIISIONIIE



TOCYJapCTBEHHYIO WJIM HHYIO OXpaHsAeMylo (enepanbHBIM 3aKOHOM TaiHYy, M JUIS KOTOPBIX
YCTAHOBJIEH OCOOBIH MOPSIOK MPEIOCTABICHHUS.

13.2. TloaroToBNEHHBIE IO pe3yJbTaTaM pPACCMOTPEHHSI OTBETHI JIOJKHBI COOTBETCTBOBATh
CJIEAYIOLIMM TPeOOBaHUSAM:

OTBET JOJDKEH COJAEpKaTh KOHKPETHYI0 M UETKYH0 MH(OpPMAIMIO IO BCEM BOIPOCAM,
IIOCTaBJIEHHBIM B O0OpallleHuH (YTO, KOT'/Ia M KEM CHIEIaHO UK OyJeT AenaTbes);

eciu mpoch0a, U3I0KEHHAs B 00pallieHHH, HE MOXKET OBbITh YJOBJIETBOPEHA, TO YKa3bIBAETCS, 110
KaKUM IIpUYHHAM;

B OTBETE JIOJDKHO OBITh YKa3aHO, KOMY OH HalpaBJIeH, AaTa OTIPABKH, PETUCTPALIHOHHBIA HOMED
oOpatieHus, pamMuiIns, UMsi, OTYECTBO U HOMEp Tere(oHa UCIIOTHUTEISL.

13.3. TIpu yxoe B OTITYCK UCTIOJIHUTENb 00513aH MepeAaTh BCE UMEIOIINECS Y HETO Ha UCTIOJTHEHUN
NUCbMEHHBIE O0paleHUs TPaKAaH PaOOTHUKY, BPEMEHHO €r0 3aMelIaloleMy.

13.4. TIpu nepeBoje Ha APYryr0 pabOTy WM OCBOOOXKAECHUHU OT 3aHUMaeMoi gomkHocTH B JJOY
JIOJDKHOCTHOE JIMLO, O0s3aHO claThb BCE IHUCbMEHHbIE OOpallleHHsl JOKHOCTHOMY JIMILY,
Ha3HAYEHHOMY PYKOBOJUTEIIEM.

13.5. VcnonHuTelb TOTOBUT NMUCHMEHHBIM OTBET IPAXKAAHHWHY IO CYIIECTBY IOCTaBICHHBIX B
oOpallleHuu BOMNPOCOB M IHPEACTaBIsIeT €ro Ha mnoamnuch 3aseayrouiemy JOVY, nasmemy
HOpYYEHHE MO PACCMOTPEHMIO OOpallleHus, HE MO3/Hee IATH JHEH 10 aThl OKOHYAHUS CpOKa
paccMOTpEeHHUS.

13.6. Ilocne nmoanucanus 3aBenyromuMm JIOY oTBera rpakJjaHUHY MOAJMHHUK OTIPABIISIETCS
rpaXXAaHUHY, KOIKs OTBETA MOAILMBAETCS B JIEJO.

13.7. OOpaienne cuuTaeTcs pPaCCMOTPEHHBIM, €CIM 3asgBUTENIO JlaHbl OTBETHl Ha BCE
MIOCTaBJIICHHBIE B HEM BOIPOCHL, MPHUHATHI HEOOXOAWMBIE MEpbI, JaHbl HCYEPIIBIBAIOIINE
pa3bsCHEHUS.

13.8. PaccMoTpenue oOpalieHuii OCyIIecTBIseTCS Ha 0€3BO3ME3THON OCHOBE.

14. Opranusanus 4 nNpoBeJAeHHe JUYHOT0 MPUEMA I'PAKIAAH

14.1. B 1IOY #01KHOCTHBIM JIMLIOM, BEYILUM JIMUYHBIM IPUEM IpaKIaH B yCTAHOBJICHHBIE YaChl,
apisiercs 3apenytomuii IOV,

14.2. Nuwie nomkHocTHEIC Jnna JJOY BenyT paboTy ¢ YCTHBIMH OOpalIeHUSIMH TPaXIaH B X0/
UCIIOJIHEHUS CBOUX JOJKHOCTHBIX 00s3aHHOCTEH.

14.3. I'padux muunoro npuéma rpaxaan 3aseayronmm JJOY pasmemaercs Ha HHPOPMAITMOHHOM
crenge JIOVY, Ha opunmansnom caiite JIOY. I'paxaane, umeromue JbroThl ¥ MPEUMYIIECTBa,
YCTaHOBJICHHBIE 3aKOHOAATENBCTBOM Poccuiickoit @enepanun, IpUHUMAIOTCS BHE OUYEPE/IU.
14.4. B ciydae, eciau U3JI0’)KEHHbBIE B YCTHOM OOpallleHUH CBEJICHUS SBIISIOTCS OUEBUAHBIMU U HE
TpeOyIOT JOMOJHUTEIBHON NMPOBEPKH, OTBET Ha OOpalleHHE C COrJlacus TpakKJaHWHA JaeTcs
YCTHO B XO/I€ JINYHOTO IIPUEMA, O UEM JIENIAETCS 3aIIUCh B KAPTOUKE JTMYHOTO TPUEMA IpakJaHUHA.
B ocranbHbIX ciiydasx JaeTcsi TUCbMEHHBIH OTBET IO CYHIECTBY IOCTaBJIEHHBIX B OOpalleHUU
BOIIPOCOB.

14.5. Bo BpeMsi 1MuHOro npuéma rpaxkJlaHuH UMEET BO3MOXHOCTh M3JIOKUTH CBOE oOpalieHue
ycTHO 1100 B nuckMeHHO opme. [TucbmMenHoe obpalienue, MPUHATOE B X0J1€ IMUYHOTo puéMa,
MNOJJICKUT PETUCTPALMU M PACCMOTPEHHMIO B TMOPSAKE, YCTAHOBJIEHHOM JEMCTBYIOLIUM
3aKOHOJATEILCTBOM.

14.6. B xone nruuHOTO TpUEMa TPaskJaHUHY MOXKET OBITh OTKAa3aHO B JaJbHEHUIIIEM paCCMOTPEHUH
oOpalieHus, eclid eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTAaBICHHBIX B OOpalieHUU
BOIIPOCOB.

14.7. Tlo OKOHYAHUH JTUYHOTO MpHEMA JOJDKHOCTHOE JIULO, TPOBOAUBIIEE MPUEM, TOBOIUT 10
CBEICHMSI 3asBUTENS IMPHUHATOE pPELICHHE WM HUHQOPMHUPYET O TOM, KOMY OyAeT MOpydeHO
paccMOTpeHHe U IPUHITHE MEp 110 €ro 00PAIIEHHUIO.

14.8. JIoJpKHOCTHOE JIUI0, TIPOBOJMBINGE TPUEM, TIO Pe3yabTaTaM PacCMOTPECHHS OOpaIeHHA
rpaXkaaH MPUHUMAET PEIIEHUE O TIOCTAHOBKE HAa KOHTPOJIb UCIIOJHEHUS IOPYYEHHH.

14.9. Cpoxk ucriostHenus- 30 THEH co JHS pEerHCTpaIiy YCTHOTO 00palieHusl.

14.10. Marepuansl C¢ JWYHOTO NpuéMa TpaxaaH, XpaHsarcs S5 (IATh) JIET, MOCIe Yero
YHUUTOKAIOTCS B YCTAHOBJICHHOM MOPSJIKE.

15. IlocTaHoBKA o0paleHHii HA KOHTPOJIb



15.1. OcHoBaHMeM AJIsl IOCTAaHOBKHU OOpallieHHsI TpakJaHMHA Ha KOHTPOJIb SABJISIETCs OOpallieHue,
noctynusiiee B JJOY, B KOTOpOM co0OIIaeTcsi 0 KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U
MHTEPECOB T'PakJaHUHA.

15.2. Pemenne o moctaHOBKe oOpaIlieHUsl Ha KOHTPOJIb TpuHUMaeT 3aBeayromuid JIOY, napmmii
MOPYUYEHUE 110 PACCMOTPEHUIO 00paIlEeHNUS.

15.3. IlocraHoBKa 0OpaleHHst Ha KOHTPOJIb IPOU3BOJUTCA B LEIIAX BBISBICHUS IPUHUMABLIMXCS
JOY mep mo 3amuTe 3aKOHHBIX IpaB W HMHTEPECOB Ipa)KIaHHWHA, a B Cllydyae IOBTOPHBIX
(MHOTOKpAaTHBIX ) OOpALEHNH - YCTPAHEHUs YKa3aHHBIX HEJOCTATKOB.

KoHTposnb ycTaHaBimBaeTcs 3a pacCMOTPEHUEM:

-3alpOCOB U OOpallleHUH JenyTaToB (WIEHOB) OPraHOB 3aKOHOJATENbHOMU, MpeACTaBUTEIbHON
BJIACTU BCEX YPOBHEH;

-00pallleHHil ToCylapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPABIEHMs, pelaKkLuil
CpeACTB MaccoBOM MH(pOPMAIINH, B KOTOPBIX YKa3zaHa IMPOCck0a 0 MPeJOCTaBICHUHN OTBETA;
-00pallleHH, HalnpaBIEHHBIX B HHBIE HCIOJIHUTEIBLHO-PACIIOPAAUTEIbHBIE OPraHbl MECTHOI'O
CaMOYIIPaBJICHUS, MyHULIMTIIAIIbHBIE YUPEKIACHUS paiioHa;

-00palleHHi 10 YCMOTPEHHIO PYKOBOIUTEIIS.

15.4. Koutposs B JIOY 3a mopsakoM paccCMOTpeHHUs OOpalleHud TpaxkJaaH OCYIIECTBISET
3ageayromuii JJOY.

16. IloaroroBka U HaNMpaBJieHHe OTBETA HA O0pallleHne IPaXKIaHUHA

16.1. VcnonHutenb, HECET OTBETCTBEHHOCTH 3a MOANOTOBKY OTBETA!

-4€TKO, MOCJIEI0BATENIbHO, KPaTKO M3JIaraeT pa3bsCHEHUS Ha BCE MOCTABJIEHHBIE B OOpAILCHUU
BOIIPOCHI;

-IIpU MOATBEPKICHUN CBEJICHUH, N3JI0)KEHHBIX B 00OpallleHNH, YKa3bIBa€T B OTBETE, KAKUE MEPHI
IPUHATHI IO OOPALIEHHUIO;

-[IpYM TIOJrOTOBKE OTBETA B BBHIIIECTOSIIIUNA OpraH MCIOJIHUTEIbHOW BIACTH, MO IMOPYUYECHUIO
KOTOPOI'0 paccMaTpuBaJIOCh OOpallleHHe IpakJaHMHA YKa3bIBaeT, Korjga MpOUH(POPMHUPOBAH
3asgBHTENb O PE3yJbTaTax PAcCMOTPEHHS €ro oOpamieHus, Ju00 MpuiIaraeT KOIHWI0 OTBETa
3asBUTEIIIO;

-IIPH TIOJTOTOBKE OTBETa Ha KOJUICKTUBHOE OOpalieHHe YKa3bIBaeT, KOMY H3 OOpaTHBIIMXCS
IpaXkJlaH HaIllpaBJIeH OTBET;

-TIpY TPOJJIEHUU CPOKa PAacCCMOTPEHHsI OOpalieHHsl JUOO B CIydae HEBO3MOXKHOCTH PELICHUS
BONPOCOB, OOO3HAYEHHBIX B OOpAIllEHUH, B YCTAaHOBJIEHHBIE CPOKHM, B OTBETE Ipa)XIaHUHY
YKa3bIBAa€T CPOK OKOHYATENIbHOTO PEIIEHHSI BOIIPOCOB;

-€CJIM 10 pe3yjbTaTaM pPacCMOTPEHMs OOpalleHus Ipa)kJaHUHA MPUHAT MPABOBOM aKT, TO €ro
AK3EMILISIP HaNpaBiseTcsl TPakJaHUHY BMECTE C CONPOBOJUTENBbHBIM MHUCbMOM, MOJIHUCAHHBIM
3aBenyromum JJ0Y;

-ecJIM Ha oOpallleHue JaeTcs MPOMEKYTOUHBIN OTBET, TO B TEKCTE YKa3bIBAETCS CPOK
OKOHYATEJIBHOTO PAa3peLICHMsI BOIIPOCa.

16.2. B neBOM HM)KHEM YTITy Ha KOITMH OTBETA YKA3bIBAIOTCS (DaMIIIUS, HHAITAAIIBI UCTIOTHUTEIIS
U HOMEp €ro CIIy>keOHOro TenedoHa, CTaBUTCS JIUYHAs! TOANUCH UCTIOTHUTEIS.

16.3. IToaroroBiieHHBIN OTBET MepeaaeTcs Ha NOANKCh 3aBenyomemy 10V, naBmemy nopydeHue
[0 pacCMOTPEHMIO oOpaleHus. PykoBoauTens B ciydae corjacus ¢ OTBETOM IOJIHCHIBAET €ro,
PErUCTPUPYET U OTNPABISET FPAKIAHUHY.

16.4. Ecnu pykoBOJOHUTENIb HE COIJIAaCE€H C OTBETOM, TO B IPABOM BEPXHEM YIJy OH CTaBUT
HE0OXOIUMYIO BU3Y, [TOCIIE YEro O0palleHHe ¢ MPUIOKEHUSIMH (IIPU HAJIMYMH ) BHOBB [T€pe1aeTCs
VCIIOJIHUTEIIIO.

16.5. OTBeTHI Ha oOpanieHus nevaTaroTcs Ha O1ankax JJOVY.

16.6. B orBere rpakJaHMHY WM BBILIIECTOSIIEMY OpraHy BJAacTH, MO MOPYYEHHIO KOTOPOTO
paccMaTpuBaiock oOpallleHre IrpaX/JaaHnHa, yKa3bIBAaeTCsl pe3yibTaT paCCMOTPEHHS OOpalleHus:
Mepbl MPHUHATHI, PELICHO MOJO0XKHUTEIbHO, Pa3bsICHEHO, OTKa3aHO, (DAaKThl MOATBEPIMINCH MU
(bakThl HE MOATBEPAUITUCE.

16.7. OTBeTbl HE COOTBETCTBYIOIIME TpeOOBaHMUAM, MPEAYCMOTPEHHBIM HACTOSIIUM
pErJamMeHToM, BO3BPAILLAIOTCS UCIIOTHUTEIIO ISl JOPAOOTKH.



16.8. Eciiu oTBeT mpencTaBisieTcss Ha oOpalleHue, TOCTaBJICHHOE Ha KOHTPOJb, PYKOBOIUTENb
MOCJIe O3HAKOMJICHUS M COTJIACHUS C OTBETOM CITMCBHIBAET €r0 B apXUBHOE JI€J10, CTABUT MOANKCH U
JaTy.

16.9. Tlocne moammcanust oTBera 3aBenayromuMm JIOY W HampaBieHHs OTBETa 3asBUTEINIO,
MOpYYEHUE PYKOBOJUTENS, OOpalleHre, JOKYMEHThI 0 paCCMOTPEHUIO (MPU HAMYUH), KOMUS
OTBETa TPAXKIAHUHY BMECTE C PETUCTPALMOHHO-KOHTPOJIBHONW KAapTOUYKON MOJIIMBAIOTCS B
ApXHUBHOE JIETIO.

17. KoHTpoJb 3a paccMOTpeHHeM 00pallleHuii rpaiaaH

17.1. Kontpons B JIOY 3a cpokamMH M TOpPSIIKOM pacCMOTpPEHHs OOpalleHHi TIpaxIaH
ocyiecTBisiercs 3apeayromum JOVY.

18. OTBEeTCTBEHHOCTH JOJIKHOCTHBIX JIUIl MPH PadoTe ¢ 00paleHUIMH I'PAKIAH

18.1. TI'paxpgane BmpaBe oOxanoBaTh pemieHus, npuHsaTeie [OY (Ha mobom dtame),
neiictBusi(0e3neiictue) nomkHOCTHBIX Jinil JIOY B mocyneOHOM U Cy1e0HOM TTOPSIIKE.

18.2. Ha nmomxnoctHbIX sun JIOY 3aHMMarOnmxcsi pacCMOTPEHHEM OOpalleHHd TpaxaaH
BO3JIaraeTCcsi OTBETCTBEHHOCTh 3a COXPAHECHUE CBEJCHUH, CONEpKAIIUXCS B OOpalICHHUSX
rpaXaaH, a TaKXkKe MEPCOHANbHBIX JAaHHBIX TrpakaaHuHa. CBeneHUs, colepkaluecs B
oOpaleHusIX TpaXKJaH, U UX MEPCOHAIbHBIC JaHHBIE MOTYT HCIOJIb30BATHCS JIOHKHOCTHBIM
JIUIIOM TOJIKO B CIYXEOHBIX LIETSIX U B COOTBETCTBUU C MOJHOMOYHMSIMH JIOJDKHOCTHOTO JIMIIA,
3aHUMAIOIIIETOCS] PACCMOTPEHUEM OOpaIeHUsI.

18.3. 3anpemaercs gomxHocTHRIM JunaMm J[OY pasriamenue copepxaiieics B oOpalleHUH
uH(pOpMallil O YaCTHOM >KM3HM IpakJaHuHa Oe3 ero coriacus. He sBisercs pasriamieHuem
CBEIICHMI, colepKaluxcs B OOpallleHWuH, HaIlpaBlICHHE MUCHBMEHHOro oOpallieHus B HHbIC
WCIIOJTHUTEIIbHO-PACTIOPSAIUTEIbHBIE OpraHbl MECTHOTO CaMOYIPABICHUS, MYHUIIMTAIbHBIC
YUpEeXKJIeHUsI pailOHa, B KOMIIETEHILIMIO KOTOPBIX BXOAUT PELICHHE MOCTaBIEHHBIX B 0OpallleHuu
BOITPOCOB.

18.4. 3a HapyuieHue nopsika pacCMOTPEHUsI 0OpaIleHUil rpaskaH, HEMPaBOMEPHBII 0TKa3 B UX
npuemMe, 3aTATUBaHUE CPOKOB PaCCMOTPEHUs 0OpalieHui, MX HEOObEKTUBHOE pa30MpPaTEbCTBO
HECYT OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO 3aKOHOAaTeIbCcTBOM Poccuiickoit deneparuu.

18.5. Jlomkuoctrbie ymna JJOY ocymiecTBisSIOT B Mpejaenax cBOeH KOMIIETCHIIMM KOHTPOJb 3a
coOI0OZICHHEM TOPSAKAa PACCMOTPEHHUs OOpallleHuil, aHATM3UPYIOT COJEPKAaHUE MOCTYMAOIINX
oOpaleHuii, MPUHUMAIOT MEPHI 1O CBOEBPEMEHHOMY BBISBICHHIO U YCTPAHCHHUIO MPUYUH
HapYyIICHUS MpaB, CBOOO M 3aKOHHBIX MHTEPECOB TPaXkK/IaH.

18.6. Hacrosimue [TomosxeHue SBISIFOTCS JIOKATBHBIM HOPMAaTUBHBIM aKTOM, yTBEpKaaeTcs (100
BBOJMTCS B ICHCTBHUE) MPUKA30M 3aBEYIOIIETO JOIIKOIBHON 00pa30BaTeIbHONM OpraHu3aIiei.
18.7. C nacrosmmmm [TonoxeHneM TOIKHBI OBITH 0O3HAKOMIIEHBI Bce padboTaukHu JJOY.

18.8. Hacrosimee [lonoxeHne mNpuHUMAEeTCs Ha HEOMpEAeNeHHBIH cpok. M3MeHeHus u
JIOTIOJIHEHUSI K HEMYy BHOCATCA MW TPUHUMAIOTCS B  TOPSJKE, MPEAYCMOTPEHHOM
3aKOHOaTeNbCTBOM POD.

18.9. Tlocne mpunsitus [lonokeHus (MM W3MEHEHWH W JIOTIOJHEHWH OTIEIBHBIX MYHKTOB H
pa3zesioB) B HOBOH pefakIluy Mpeablayias peJakius aBTOMaTHUECKN yTPauuBaeT CUITY.



I[MPUJIOXKEHUE
Kk [lonoxeHnto o mopsaKe pacCMOTPEHHUS
oOpaleHus rpaxaat K pykopoautento MIIOY
Hexkoysckuit nerckuii cag Ne3
KAPTOYKA JIMYHOI'O TIPUEMA I'PAKJIAH
3aBeyI0Iero JeTCKHM CaJ10M

[Hara npuema

®.N.0. rpaxxnanuHa

Mecto paboTbl

Jomaruuii agpec

Tenedon

ConeprkaHre yCTHOTO oOparieHus




PesynbTar paccMOTpeHHst yCTHOTO OOpAICHUs TPaKJaHHHA
1.Komy oTnpasieno (pe3oirorus)

2.Jlata ucroTHEeHUS
3.JlonOTHUTENbHBIM KOHTPOJIb
4.CHSATO ¢ KOHTPOJIS
5.Pe3ynprar
6.J/laTa, TOKHOCTD MCTIOTHUTEIIS

7.0T TpaklaHuHA NPUHATO UcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne or « » 200 r

JOKYMEHT MOZMMCAH SMEKTPOHHOM MOAMUCHIO

MYHULUNAJIbHOE 1OLLKOJIbHOE OBPA3OBATEJ/IbHOE YYPEXXAEHWUE 06.02.25 10:46 (MSK) Ceptudmkat 10D601FA76DEB358E1B4359A9A2BBAED
HEKOY3CKWUWM OETCKUW CALl N23, boHpapeBa EneHa AnekcaHapoBHa,
3aBegytowmii




